Website Regulations — Via Maris
Spa

1. General

1.1 The websites www.viamarisspa.com and
www.davidtower.co.il/spa (hereinafter collectively: "the Website") are
internet websites providing information about Via Maris Spa, located
at the David Tower Hotel in Netanya (hereinafter: "Via Maris Spa"),
and about the range of products and/or services offered by Via Maris
Spa. The Website is owned by Prima Hotels and Tourism Israel 1977
Ltd.

1.2 These Regulations shall apply to any action performed by the
"User" as defined herein, including receipt of information
(hereinafter: "Action").

1.3 Browsing the Website and/or performing actions on the Website
constitutes the User's agreement to accept and act in accordance with
the provisions of these Regulations. If you do not agree with any of
the terms of these Regulations, you are requested not to make use of
the Website.

1.4 Anyone performing an action on the Website hereby declares that
they are aware of and accept the Website Regulations, and that no
claim and/or complaint shall be made by them or on their behalf
against the Website owners and/or operators and/or anyone acting
on their behalf, in connection with a breach of the obligations of the
Website owners and/or operators in accordance with these
Regulations.

1.5 For the purposes of the definition "User" in these Regulations —
any person, including a company, who is entitled to use the Website,
including to perform actions through the Website, all subject to the
fulfillment of the following cumulative conditions:


http://www.viamarisspa.com/
http://www.davidtower.co.il/spa

e 1.5.1 The User is legally competent to perform legally binding
actions. The User is not a minor (under 18 years of age) or is not
legally competent to perform legally binding actions without the
approval of a guardian, and has informed their legal guardians
regarding the provisions of these Regulations and obtained their
approval to perform any activity of any kind within the
framework of the Website.

e 1.5.2 The User has an active email inbox on the internet.

2. General Conditions

2.1 It is hereby clarified that the management of Via Maris Spa
reserves the right, at its sole discretion, to suspend and/or discontinue
the Website's activity at any time and without prior notice.

2.2 Via Maris Spa reserves the right to prevent access to the Website
and/or the ability to perform actions on the Website, and/or to cancel
and/or restrict participation of a User whose conduct is not
appropriate or proper, or who violates the Terms of Use, or who
attempts to harm the proper management and operation of the
Website or the Company.

2.3 These Regulations apply equally to both genders, and the use of
masculine language is for convenience purposes only.

2.4 These Regulations may be updated and/or amended at any time
by Via Maris Spa or by anyone acting on its behalf, at their sole
discretion. Via Maris Spa may change the Website's structure,
appearance, content, scope and availability of the services offered,
the conditions of use, and any other aspect related to the Website and
its operation from time to time, without the need to notify the User in
advance.

2.5 Via Maris Spa shall make every effort to ensure that the
information displayed on the Website is correct and accurate at all
times; however, it does not guarantee that the information on the
Website is complete, up-to-date, and current with respect to every
detail included therein. Users who wish to verify any information are
invited to contact the Customer Service Center at:



e Email: divur@prima.co.il
e Phone: 03-5212500

2.6 The chapter headings in these Regulations are for convenience
and ease of reference only and shall not serve as a basis for
interpretation.

3. Services Offered on the Website

3.1 The Website provides information about the Company's services
and products sold, and/or products sold from time to time, and
additionally offers a range of content and/or services and/or actions,
including the services detailed below:

e 3.1.1 Browsing and viewing various content.

e 3.1.2 It is hereby clarified that Via Maris Spa does not commit
that all the content and/or services on the Website are or will be
provided on an ongoing and continuous basis, and the Company
shall be entitled to change (including expand or reduce) the list
of content and/or services provided on the Website at its sole
discretion and without any prior notice.

3.2 Via Maris Spa clarifies that it reserves the right to choose, reject,
and/or remove and/or hide any response and/or feedback and/or
image and/or content from its Facebook and Instagram pages
(hereinafter: "Content") which, in its absolute and sole discretion,
may damage the Company's reputation, and/or has an offensive,
defamatory, or pornographic nature, and/or offends public
sensibilities, and/or may cause infringement of any proprietary
rights, or for any other legal reason or any other reason.

3.3 A User who uses the services offered on the Website and Via
Maris Spa's social networks hereby confirms and declares that they
are granting Via Maris Spa the full and exclusive right to use the
content they have uploaded, and undertakes that Via Maris Spa shall
be entitled to use their image and/or content in the framework of any
publication and/or presentation of the content on the Website and/or
the social networks, without any payment.
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3.4 This right of Via Maris Spa shall remain without time limit. The
User is also aware that from the moment of publication of the
feedback and/or response and/or tagging and/or uploading of content
to the Website and/or social networks of any kind, these actions shall
be publicly exposed, as implied, and the User confirms that they have
taken this into account in their decision to use the services.

3.5 The User confirms that Via Maris Spa monitors its reputation, and
must refrain from any harm to Via Maris Spa's reputation, including
refraining from any activity on the Website that could harm the
reputation of Via Maris Spa in the eyes of the public. In this context,
the participant undertakes not to act in any way that could damage
the Company's reputation as stated.

4. Information on the Website

4.1 As detailed on the website, Via Maris Spa provides, among other
things, treatments, products, and detailed information about the
treatments and products offered at the spa. Via Maris Spa is entitled
to update the treatment and product menu from time to time, add or
remove details, update information on the page about products that
have gone out of stock, as well as update and/or change the price of
the price list from time to time.

4.2 Regarding an item (treatment and/or product) that has gone out
of stock or for which there is a supply problem, for any reason, Via
Maris Spa shall inform the User who contacts the Website in the
manner described for the execution of an order that the
treatment/product cannot be supplied. In such a case, the User shall
have no claim against Via Maris Spa for the execution of the order
itself, and they waive any such claim.

4.3 Via Maris Spa reserves the right to limit the quantity of "items" in
any order.

4.4 Prices published on the Website are in New Israeli Shekels (NIS)
and include VAT at the rate applicable on the date of payment, unless
otherwise expressly stated.



4.5 Providing false details when filling in contact details, knowingly
and in bad faith, shall be considered a criminal offense. Legal
proceedings, including tort claims for damages caused to Via Maris
Spa as a result, may be taken against those who provide false details
in connection with the operation of the Website.

4.6 The information provided by the User on the Website shall serve,
among other things, for sending electronic mail, and solely upon
receipt of consent from the User, for sending promotional material
regarding updates and/or special offers on the Website. Via Maris Spa
hereby confirms that the User may revoke their consent at any time
by clicking the "Unsubscribe" link on the Website or by sending an
email to divur@prima.co.il. In the case of contacting the above email,
removal shall be completed within a few days.

4.7 The Website may contain information from Via Maris Spa as well
as from third parties. Via Maris Spa and/or anyone acting on its
behalf are not responsible for the nature and content of third-party
information.

4.8 The Website may contain links (hereinafter: "Links") to other
internet websites (hereinafter: "Linked Sites"). These links are
intended solely for the User's convenience. Via Maris Spa is not
responsible for and/or does not guarantee the Links and/or the
Linked Sites and/or the information appearing therein, their
accuracy, their content, and their legality. Any use of and/or access to
the Links and/or Linked Sites is the exclusive responsibility of the
User.

4.9 All images appearing on the Website are for illustration purposes
only. Since images are displayed on the computer screen and/or
printed by the User's computer, there may be differences and
variations between the appearance of the products in the image and
their appearance in reality.

4.10 Via Maris Spa and/or the Website operators and/or its owners
and/or its managers and/or its employees and/or anyone acting on
their behalf shall not bear liability for any damage, including damage
caused as a result of viruses and/or other components that may
damage the User's personal computer during browsing of the Website
and/or any other use of the Website. The User shall have no claim
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and/or complaint against the Company and/or the Website operators
and/or anyone acting on their behalf in connection with such
damages, should they occur.

5. Placing an Order

5.1 A User may fill in contact details in the designated box for placing
an order, or contact by one of the methods detailed under the
"Contact Us" link, by phone at 09-8800848, by WhatsApp at 052-
6890118, or by email at office@viamarisspa.com.

5.2 Providing contact details does not constitute the execution of an
order.

6. Cancellation by Via Maris Spa

6.1 Via Maris Spa reserves the right, at its discretion, to cancel the
User's activity on the Website at any time, including but not limited to
the following cases:

e 6.1.1 An action was performed in contradiction to these
Regulations.

e 6.1.2 The User performed an unlawful act and/or violated legal
provisions.

e 6.1.3 The User provided incorrect details during and/or after the
execution of the purchase transaction.

e 6.1.4 The User performed an act or omission that could harm Via
Maris Spa and/or the proper operation of the Website and/or any
third party.

e 6.1.5 A case in which, due to "Force Majeure," it is not possible
for Via Maris Spa to manage the Website in an orderly manner
and/or supply products to the User and/or comply with any
other obligation. "Force Majeure" in this clause means: computer
failures, failures in the telephone system, failures in other
communication systems, any damage, and any security event. In
circumstances as stated, Via Maris Spa is entitled to cancel the
transaction and/or offer the User an equivalent item, at its
discretion and in accordance with the circumstances of the
cancellation.
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In any case, Via Maris Spa shall not be responsible and shall not bear
any direct, indirect, consequential, or special damages caused to the
User or to any third party, including but not limited to damages for
purchasing the product and/or service at a higher price from a third

party.

6.2 The internet of Via Maris Spa may experience technical
malfunctions and as a result: communication problems, displaying a
product at an incorrect price, incorrect product listing, etc. In any case
of a dispute over the price/specification of a product, the determining
price and specification shall be as it appears in the records of Via
Maris Spa at the time.

7. Liability, Security & Privacy

7.1 Via Maris Spa and/or anyone acting on its behalf shall take
acceptable measures to maintain the confidentiality of the User's
personal details (such as name, email, and similar), to the extent
possible. The information shall be stored in the information database
of Via Maris Spa, registered in the name of the Company Prima Hotels
and Tourism Israel 1977 Ltd.

7.2 Except in cases arising from Force Majeure, Via Maris Spa shall
not be responsible for any damage of any kind, direct or indirect, that
may be caused to the User or to anyone acting on their behalf, if any
information they have provided is lost or reaches a hostile party
and/or is used without authorization.

7.3 Via Maris Spa is entitled to transfer a User's personal details to a
third party in cases where the User has performed an act or omission
that harms and/or may harm Via Maris Spa and/or in cases where
the User used the services of Via Maris Spa for an unlawful act, if Via
Maris Spa received a judicial order instructing it to transfer the User's
details to a third party, as well as in any dispute or legal proceeding.

7.4 Via Maris Spa may also use the User's personal details, without
identifying the specific User, for statistical analysis and presentation
of information and/or its transfer to other parties.



8. Governing Law and Jurisdiction

The law applicable to these Regulations and/or any action and/or
dispute arising therefrom is Israeli law. In the event of any dispute
arising directly or indirectly from the provisions of these Regulations
and/or use of the Website and/or purchases made through the
Website, the exclusive jurisdiction shall be granted to the courts of Tel
Aviv-Jaffa (Magistrate's Court or District Court) and no other court or
judicial forum.

9. Intellectual Property

9.1 The User may use the Website solely for the purpose of receiving
information and, to the extent possible, for ordering services. It is
hereby clarified that no use other than as specified in these
Regulations may be made of the Website, and the Company reserves
all its rights in this regard. It is hereby clarified that any unlawful use
of the Website and/or information appearing therein infringes
copyrights or related laws.

9.2 All intellectual property rights in the content of Via Maris Spa's
Website — including trademarks, patents, copyrights, models,
methods and trade secrets — are the property of Via Maris Spa. These
rights apply, among other things, to the graphical design of the Via
Maris Spa Website, including lists of products/services, service
descriptions, the Website's computer code, and any other detail
related to its operation.

9.3 Any commercial use of data published on the Via Maris Spa
Website, on the basis of lists and images of services appearing on the
Website, or other details published by Via Maris Spa and/or on its
behalf, is not permitted without the prior written consent of Via Maris
Spa. Data published on the Via Maris Spa Website may not be used on
any other internet website or service in a manner contrary to the
provisions of the agreement, or without obtaining Via Maris Spa's
consent in advance and in writing.

9.4 It is prohibited to collect data from the Website using software or
to distribute such data commercially.



9.5 It is prohibited to copy, duplicate, distribute, sell, translate, and
market any information from the Website — including trademarks,
images, texts, and source code — without the express prior written
permission of Via Maris Spa.

9.6 It is not permitted to display the Website in a graphical interface
or design different from those designed for it by Via Maris Spa,
without obtaining prior written consent from Prima Hotels and
Tourism Israel 1977 Ltd. The brand "Via Maris Spa," the trademarks
of Via Maris Spa (whether registered or not), and the icons are all the
property of Via Maris Spa and/or the Prima network only, and may
not be used without prior written approval. All information, graphics,
design, visual presentation, trademarks, logos, and related elements
appearing on the Website are the exclusive property of Via Maris Spa
and/or Prima and/or anyone acting on their behalf. They may not be
copied, distributed, published, or used in any way unless Via Maris
Spa has given its consent in advance and in writing.

10. Customer Service

For inquiries and details regarding treatments, products, and/or their
supply, please contact the Customer Service Department of Via Maris
Spa:

e Email: office@viamarisspa.com
e Phone: 09-8800084

Via Maris Spa | David Tower Hotel, Netanya | Prima Hotels and
Tourism Israel 1977 Ltd.
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